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Discover Japan
Photography Tour 9 - 20 September 2018
TRIP OVERVIEW
Trip Length: 12 Days/11 Nights

Deposit: AUD $1000 Non-refundable

Departure Date: 9 September 2018

Group Economy Airfare: $A1500.00
$A300 non-refundable airfare deposit

Group Size: Minimum 12, maximum 14

Includes: 12 Breakfasts, 2 Dinners

Trip Grade: Easy Touring

entrance fees to monuments

Price per Person twin share: 590,000Yen

Trip Type: Special InterestPhotography Group

Single Supplement: 105,000Yen
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Discover Japan with Photography Studies College
(Melbourne)
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Our Photography Tour of Japan 2018 focuses on Southern Honshu and Shikoku Islands,
the centre of Imperial Japan that now forms a major hub for industry and tourism. We
also offer an optional extension to visit Tokyo, one of the world’s great cities.
Kansai region, where our trip begins, is an unmissable destination. The energy and
excitement of Osaka gives the traveler the opportunity to immerse themselves in modern
Japanese city life with all its colour and movement and to benefit from its central
transport connections to Nara, Kyoto, Shikoku island and Hiroshima.
Nara was the birthplace of imperial rule and is easily accessed by train from Osaka and
features some of Japan’s most important temples set within vast parks dotted with
roaming deer.
Boasting a unique historical culture, the island of Shikoku, despite being only a short hop
from Osaka remains reasonably isolated and undiscovered. Shikoku is perhaps most
famous for its pilgrimage route of eighty-eight Sacred Temples and its exquisite
landscapes.
Our path takes us across the north of Shikoku island, from Takamatsu where we visit the
exquisite chestnut grove garden of Ritsurin-Koen - one of the most beautiful gardens of
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Japan, to Matsuyama which has one of Japan’s finest original surviving castles and the
exquisite hot spring of Dogo Onsen –one of the oldest hot springs in Japan.
We then cross the Inland sea from Shikoku to Hiroshima which rose from the ashes of the.
devastating atomic bomb attack in 1945, to become a symbol of peace and resilience for
the world. The iconic Peace Memorial Park located in the centre of the rebuilt city, is a ‘must
–see’ for any photographer.
While in Hiroshima we also take a trip to the tiny island of Miyajima – a UNESCO World
Heritage site – to photograph the famous ‘floating’ Shinto shrine of Itsukushima.
Our final destination is Kyoto, the imperial capital of Japan for over a thousand years and still
considered to be the cultural heart of the country. With over 2000 temples and shrines, and
dozens of museums, it offers endless possibilities for photography: from street photography in
the tiny urban streets of downtown Kyoto, to architectural photography of its striking steel
and glass railway station building not to mention the endless landscape photography
opportunities in the many beautiful tranquil Japanese gardens.

Our Itinerary
Day

Sept

Destination
& Overnight

Schedule

Meals

1

Sun 9

Osaka

Arrival
Orientation walk – Kuromon
Market and Dotonbori area

B

2

Mon
10

Osaka

Osaka-Castle,
Kyobashi,Nakano-shima
(including possible OsakaMelbourne 40th Anniversary
Photo exhibition),
Free Evening

B

3

Tue11

Osaka

Daytrip to Nara
Todaiji temple, Kasuga Taisha,
Deer park
Optional Shinsekai evening
walk,

B

4

Wed
12

Takamatsu

Transfer to Takamatsu (5.5 hrs
by train)
Ritsurin Garden visit

B

5

Thu
13

Matsuyama

Transfer to Kotohira (1.5 hrs by
train)
Konpira shrine
Kotohira to Matsuyama (3.5 hrs
by train)

B&D

6

Fri14

Matsuyama

Matsuyama Castle
Ishiteji temple
Dogo Onsen tour

B

7

Sat
15

Hiroshima

Transfer to Hiroshima
Peace Park

B

Fri
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8

Sun
16

Hiroshima

Miyajima Daytrip

B

9

Mon
17

Kyoto

Free early morning in Hiroshima
Transfer to Kyoto
Gion evening walk including
Yasaka Shrine.

B

10

Tue
18

Kyoto

Arashiyama - Bamboo grove,
Tenryuji gardens; Kinkakuji,
Ryoanji Rock Garden, Free
evening

11

Wed
19

Kyoto

Fushimi Inari Shrine,
Higashiyama,Kiyomizu-Dera,
Nishiki Food Market
Farewell dinner (Pontocho)

B&D

12

Thu
20

Kyoto

Free time in Kyoto; Travel to
Kansai Airport;
Departure

B

B

*PLEASE NOTE: THE ORDER OF THE VISITS AND SITES TO PHOTOGRAPH, AS WELL AS THE ITINERARY, IS
SUBJECT TO CHANGE DEPENDING ON CIRCUMSTANCES SUCH AS WEATHER, LIGHT, CROWD, AVAILABILITY,
CLOSING/OPENING HOURS AND DOMESTIC TRAVEL ARRANGEMENTS.

What is included?
Accommodation:
11 NIGHTS ACCOMMODATION – (2 HOTELS ARE 2 NIGHT STAYS, 1 HOTEL IS 3 NIGHT STAY)
ALL 11 BREAKFASTS. 2 DINNERS
Transportation.
ALL TRANSPORTATION in JAPAN AS PER ITINERARY
AIRPORT TRANSFERS
PROFESSIONAL DRIVERS AS PER ITINERARY
Luggage Transfer
LUGGAGE TRANSFER – NOTING 2 NIGHTS IN MMATSUYAMA REQUIRE A SMALLER BAG ONLY TO
BE USED.
ALL ACTIVITIES AS PER ITINERARY – TOURS, GARDEN VISITS, ENTRANCE FEES
PROFESSIONAL PHOTOGRAPHIC SUPPORT
ENGLISH SPEAKING TOUR GUIDE
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What is not included?
International Air Ticket
TRAVEL COUNSELLORS ARE OFFERING A GROUP ECONOMY AIRFARE WITH CATHAY PACIFIC
FOR $A1500.00.
Flight Departs on the evening of 8th September ex Melbourne CX 178 at 23.40 then CX 594
Hong Kong to Kansai at 8.00am CX594 arriving Osaka at 12.50pm Sunday 9 September.
A non-refundable deposit of $300.00 per person is required to secure flights and issuance of
travel insurance BY TRAVEL COUNSELLORS. Final balance is due for all passengers travelling,
no later than 4 June 2018.
Insurance
Meals
ALL MEALS OTHER THAN LISTED

How much does it cost?
PRICE BASED ON a maximum of 14 PASSENGERS:
YEN 590000 per person Twin Share.
Single Supplement YEN105,000 (Note: only possible for 9 nights (excludes Matsuyama,)
Today’s Westpac TT rate of the day .81 = AUD5,000.
SINGLE SUPPLEMENT NOT AVAILABLE AT RYOKAN (JAPANESE INN) IN MATSUYAMA (2 NIGHTS)

A quick word about money in Japan.
Cash or Credit Cards are used in Japan, but smaller establishments outside main cities may
take cash only.
There are International ATMs at the vast majority of 7/11 convenience stores where cash can
be withdrawn.
There is no tipping in Japan; tips are included in the service charge and further tipping can
be seen as rude.
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Photographically Speaking

Meet Your Photography Guides:
Michael Coyne

Michael Coyne has been a Senior Fellow at PSC since 2011. In this role, he lectures and
mentors students of PSC, particularly those interested in photojournalism and documentary
photography.
He is based in Melbourne, Australia, and has worked on assignments and appeared in
magazines such as: Newsweek, Life, Time, National Geographic Magazine, New York Times,
Sports Illustrated, Smithsonian, German Geo, French Geo, Paris Match, Madame La Figaro,
London Observe Magazine, London Independent Magazine, Travel Holiday, and Vogue.
He has had a number of successful books published of his work including: Numurkah Lakes &
Roses, Second Spring – The Regeneration of the Jesuits, The Oz Factor, A World of Australians,
Contemporary Photographer: Australia – MICHAEL COYNE, The Jew called Jesus, Tour of Duty
– East Timor, Lonely Planet – People Photography, How To be A Child and Armageddon.
Michael has worked on a number of the Day In The Life and similar projects. He has had a
number of solo and combined exhibitions in Australia, New Zealand, Hong Kong, China,
South America and North America.
His numerous awards include: American National Press Photographers Association, Overseas
Press Club of America, FCC Hong Kong Human Rights Certificate, Children’s Book of the
Year, The Religious Book of the Year.
He was awarded the degree of Doctor of Philosophy (by Publication) from Griffith University
in October 2008. Michael has also been awarded the “Centenary Medal” by the Australian
Government for Services to Photography and a Fellowship by the AIPP for services to
Australian photography.
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Steph Doran

Steph Doran graduated from PSC in 2012, receiving her Advanced Diploma as a
Commercial Major. Shortly afterwards she was awarded the Emerging Photographer position
at Blue Tree Studios, which enabled her to kickstart her career in the fashion industry. She has
been working full time until recently as a freelance and portrait photographer, with clients
such as BMW and Abercrombie and Kent. Her work has been featured in numerous print and
online publications, both locally and internationally. Steph also has a long- term affinity for
Japan and its culture, and she has continuously travelled between Melbourne and Tokyo.
Steph is fluent in Japanese and since September 2017 she has been living continuously in
Japan.
Steph has maintained a close relationship with PSC following her graduation, returning to
represent the College at numerous events, as well as mentoring current students. She
currently represents PSC in Japan and is helping forge close relationships with Japanese
colleges particularly in the Kansai region.
Her passion for teaching also has seen her hosting workshops and formal classes for amateur
photographers on weekends, she is looking forward to working with tour participants,
particularly those who are looking for a next level of understanding of photography capture,
composition and more effective use of their camera.

What should I bring with me to Japan?
Digital camera(s)
2 x memory cards
Charger and adaptor
Spare batteries for your camera
USB or portable hard drive for storage of
images (must be empty at start of journey)

Good comfortable walking shoes
Wet weather gear (just in case)
Notebook, pens, etc.
Optional:
Polarising filter, tripod*, flash and laptop
computer (no images to be on computer or
hard drive.

*A majority of the tourist attractions (temples, shrines etc.) prohibit tripod use,
particularly in Kyoto but also elsewhere.
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What photographic support will be provided?
As part of our mission to create an international centre of photographic excellence and
education, PSC is building bridges between Australia and Japan through our innovative
photographic programs.
Our two Photography Guides who have worked in Japan and one is currently based in
Japan. They will provide general photographic support and guidance to the group whilst on
the tour. In the event that a nominated Photography Guide becomes unavailable for the
tour, PSC will provide a suitable alternate guide and advise participants.
There will be 3 Photoshare opportunities where participants are asked to share a limited
selection of images (maximum 5) with the group. These images will need to be downloaded
on to the Guide’s computer 2 hours prior to the session in which they will be discussed. At
these Photoshare sessions the guides will spend time discussing composition (i.e. what makes
a strong image) and how images can be improved
Additionally, our guides will provide 3 Photobriefings during the tour on ‘photographing
landscapes’, ‘photographing people’ and ‘understanding your subject and their culture’.
Throughout the tour you will have access to the guides on location and during travel.
There will not be formal structured photographic instruction. Our guides will be able to assist
with identifying photo opportunities and how to best compose your images. However, they
cannot provide detailed instruction on the wide variety of camera types and lenses on the
market.
In Japan in particular, discretion should be used when photographing people, especially in
religious settings. There are frequently very clear signs that state where you can and cannot
photograph and it is important to respect them (e.g. photographing the Shrine maidens, or
inside the centre of Shrines is not allowed). Many tourists blatantly disregard or defy these
requests; PSC Guides will not support or encourage tour participants doing so.
Also photographing children in Japan (e.g. street photography) is viewed more negatively
than in Australia. You should always ask permission from parents before photographing
children.
Many Japanese feel uncomfortable about having their image online. If you plan to upload
an image to the internet such as through your Instagram account, consider clarifying this
with the subject at the time.

Is this photography tour right for you and/or your partner?
The common attribute of our tour participants is a passion for photography, and we provide
during the tour extended opportunities for image capture. For non- photography enthusiasts,
this can seem on occasion to take an extended time. We attempt to create spaces in the
tour for participants to engage their passion for photography beyond the structured visits, or
for those interested in other aspects like shopping, cultural exploration or simply enjoying the
environment.
If you are unsure whether this trip is suitable for you or a partner with less interest in
photography we are happy to discuss your choices with you.
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Previous tour participants include former students or graduates from PSC, current students
undertaking part time courses, students from other institutions, camera club members and
people with a passion for travel photography seeking to improve their photography and/or
Instagram site or blog site. The tour is open to all.
Age is not a barrier to participation, but particular health status or limited mobility can restrict
your ability to take full benefit of selected options available during the tour. Again, if you are
in any doubt please discuss your concerns with us prior to booking.
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Itinerary in more Detail
ARRIVE OSAKA - Day 1/Night 1 – September 9, 2018; Day 2/Night 2and Day 3/Night 3
Orientation walk of Dotonbori area.
A town with a canal loved by the locals. Masses of neon lights and the atmosphere of the
17th century coexist in the area. Dotonbori is a large scale downtown area along the south
bank of the Dotonbori-gawa Canal. Osaka is known as the gastronomists' town, and thus the
entire area of Dotonbori is thronged with an unbelievable number of restaurants and
amusement facilities, and is dearly loved by the Osakaites. There are theatres that play
traditional puppet shows Bunraku, storytellers' halls and other popular entertainment as well
as a number of movie theatres.

Photo by Jim Davidson

Osaka is the working centre of Kansai, combining a few sites of historical and cultural interest
with the features of Japan’s second most urban centre. Osaka castle, the 8th floor
observation deck and the surrounding park are located in central Osaka. Kyobashi is nearby
and has a wide variety Izakaya and bars which serve traditional food and sake at a range of
prices. The nearby Nakano-shima island is site of the Osaka City Hall and the Museum of
Oriental Ceramics. The planned joint Osaka- Melbourne Sister City Photographic Exhibition
will be visited at the City Hall gallery. Free time will enable participants to sample individual
preferred sites and activities such as viewing one of the finest collections of Japanese and
Korean Ceramics at the museum, or a visit to the Kita area for some of Japan’s finest
shopping or the trendy shops and restaurants of Amerika Mura area.
With eight Unesco World Heritage sites Nara is second only to Kyoto as a central location of
Japan’s cultural legacy. We’ll visit Todai-Ji with its vast hall and enormous bronze Buddha
image, Kasuga Taisha Shinto Shrine and the Nara-koen park, home to over 1200 deer. Be
prepared to have an extended walk through Nara.
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Photo supplied by Wandering the World

TAKAMATSU (Transfer from Osaka by train) - Day 4/Night 4
The city's major tourist attraction is Ritsurin Garden, a feudal lord garden created in the Edo
period. Designated as a Special Place of Scenic Beauty by the Japanese government,
Ritsurin Garden is especially popular during spring and autumn where night-time illuminations
showcase cherry blossoms and autumn colours respectively. Depending on the weather
conditions in 2018 autumn colours may not be evident at the time of our visit.
MATSUYAMA (Dogo Onsen) – Day 5/Night 5 – September 13, 2018
A train transfer to Kotohira (approx. 1.5). Visiting Kompirasan, the main shrine, Konpira in
Japan, dedicated to sailors and seafarers. Then a further transfer by train to Dogo Onsen by
train (approx. 3.5 hours).
The city is known for its hot springs (onsen), among the oldest in Japan, and the Island is
known for Temple Pilgrimage Trail. .Eight of the eighty-eight temples in the Shikoku Pilgrimage
are in Matsuyama.
A visit to Kotohira-gū (also known as Konpira-dai-gongen, Konpira-san or Konpira Shrine in
English) is a Shinto shrine in the town of Kotohira in Nakatado District, Kagawa. This shrine is
patron of sea ship transport and sailors.
Located at 521 metres (1,709ft) halfway to the top of Mount Zozu, the shrine stands at the
end of a long path, with 785 steps to the main shrine and a total of 1368 steps to the inner
shrine. Since the Muromachi period, pilgrimages to the shrine became popular, and even
today usually hundreds of visitors in a day climb the steps of Mount Zozu. On the way to the
shrine is a sake museum, stores, and stones with the names of donors carved in kanji.
MATSUYAMA (Dogo Onsen) – Day 6/Night 6 – September 14, 2018
A visit to Matsuyama Castle - one of few intact castle structures in Japan (feudal hilltop
castle) Ishiteji temple - temple #51 of the 88 temple Shikoku pilgrimage. Ishiteji temple
located near Dogo Onsen to the northeast of Matsuyama's city centre, is the city's most
famous temple. Pilgrims dressed in white are a frequent sight at this large temple.
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Ishiteji's name literally means "stone hand temple", referring to a local legend in which an
aristocrat had held a stone tightly in his hand at his death bed after seeking the priest Kobo
Daishi to no avail, and was later reborn with the stone still held in the baby's hand.
A tour in the evening of the Dogo Onsen Honkan, is the symbol and main attraction of Dogo
Onsen. The charismatic bath house was built in 1894 during the Meiji Period. Its wooden
interior is a maze of stairways, passages and rooms, usually bustling with activity by staff and
guests. Dogo Onsen Honkan is said to have served as inspiration for the award-winning
animated film "Spirited Away" by Miyazaki's Studio Ghibli.
HIROSHIMA - Day 7/Night 7 & Day 8/Night 8
Transfer to Hiroshima. In the afternoon Visit Peace Memorial Park which was declared a
UNESCO World Heritage Site in 1996 and its Hiroshima Peace Memorial Museum. See also the
Atomic Bomb Dome.
On Day 2 Travel to Miyajima Island by Ferry. Visit Itsukushima-Jinja, the famous ‘floating’
Shinto shrine gate (High Tide 2.08PM JST, Low Tide Times 7.34am and 7.58 pm, Sunset 6.16 PM
JST; bring footwear to walk across the mud in case of tide times and photography
preferences.
KYOTO - Day 9/Night 9, Day 10/Night 10 & Day 11/Night 11
We will take an evening walk through the famous entertainment and geisha district of Gion
and the Yasaka Gate which overlooks Gion. With lovely lanterns on the Gate illuminated at
night, this is a great place for an evening stroll.

Photo by Michael Coyne

Arashiyama is one of the most important and busiest sightseeing districts in Kyoto. It’s filled
with temples and shrines, but the star attraction is the famed Arashiyama Bamboo Grove.
Standing amid these soaring stalks of bamboo is like being in another world.
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Ranked among Kyoto's five great Zen Temples, Tenryuji is the largest and most impressive
temple in Arashiyama. The temple is one of Kyoto's many UNESCO World Heritage Sites. In
addition to its temple buildings, there are attractive gardens with walking paths.
In the North West of Kyoto, we visit Kinkaku-ji, the famed ‘Golden Pavilion,’ Kyoto’s most
iconic sight. It’s well with a visit, even with the crowds, and is renowned for its beautiful
Japanese garden.
Ryoanji,Japan’s most famous ‘Zen’ garden, consists of 15 carefully placed rocks that float
mesmerizingly on sea of gravel – an example of carefully calculated randomness.
Day three in Kyoto we travel to Fushimi-Inari Shrine. The Shrine is an important Shinto shrine,
famous for its thousands of vermillion torij gates, which straddle a network of trails behind its
main buildings. The trails lead into the wooded forest of the sacred Mount Inari, which stands
at 233 meters and belongs to the shrine grounds.
Kiyomizudera Temple is best known for its wooden stage that juts out from its main hall, 13
meters above the hillside below. The stage affords visitors a view of the numerous cherry
and maple trees below that erupt in a sea of colour in spring and autumn, as well as of the
city in the distance. The roof of the main hall, which together with the stage was built without
the use of nails, is covered up for renovation to 2020, but access is available to the main hall.
Nishiki Market is Kyoto’s best full-time market and gives a close look at the amazingly wide
variety of produce used in Japanese cooking in Kyoto and is a great contrast with the
temples and shrines of Kyoto.
For our final night in Kyoto we will have a dinner in Pontocho, a narrow alley packed with
restaurants offering a wide range of dining options.

Photo by Steph Doran
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OPTIONAL TOKYO EXTENSION

Photo by Peter Hatzipavlis

Tokyo Extension – YEN147000 (Sept 20 & 21) per person twin share
Single Supp. – YEN18,000
Tokyo is a mega-metropolis of dizzying contradictions, both familiar and foreign. It is one of
the planet’s most densely populated cities (as any rush-hour train journey will demonstrate),
with a hyperactive skyline that changes as regularly as the sun rises and sets. Yet it is also a
city rooted in its traditions and in possession of a calm and efficient rhythm that belies its
sprawling dimensions. And even though it’s home to a 13 million-plus population, trains run on
time, there is no public litter and street crime is near non-existent. In short, it works.
Another key enticement is the food – from sushi to soba, and everything in between. Tokyo is
a nirvana for foodies, and has the world’s highest volume of Michelin stars in a city. Shopping
is another highlight – it’s worth bringing an empty suitcase to fill with hard-to-resist gadgets,
trendsetting garments and treasures from craft and design stores.

12

20th

Thu

13

21st

14

22nd

Tokyo

Free Time in Kyoto
Transfer to Tokyo
Evening walk in Asakusa
including Kaminarimon Gate

B

Fri

Tsukiji fish market, Shibuya,
Meiji Jingu, Harajuku,

B&D

Sat

Free afternoon
Departure

B
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We’ll commence our visit to Tokyo with an evening walk in the atmospheric Asakusa district
where an atmosphere of Tokyo of the past survives. Asakusa’s main attraction is Sensoji, a
popular Buddhist temple built in the 7th century which is approached via the Nakamise
shopping street and through Kaminarimon the first of two large entrance gates.
There are many options for individual dinner choices or even a river cruise.
A morning visit to the Tsukiji fish market – the world’s largest and busiest fish market- followed
by a visit to Shibuya, an area packed with shoppers, students, commuters and visitors,
assembled at the famous intersection outside Shibuya Station.
A short distance away is the famed Harajuku fashion district, great for street photography or
a walk through Yoyogi Park to be immersed in Japan’s youth sub-cultures. Enter via Yoyogi
park to the Meiji Jingu Shrine along the avenue of gingko trees. Once inside the Shrine via
the 40 foot tall Meiji gate enjoy the Shinto customs. The area is a nature lovers oasis in the
middle of Tokyo.
The final day is free to choose from the wide range of sites –Ginza, Tokyo’s famous shopping
district, Akihabara Electric Town, or Roppongi Hills /MidTown Art Triangle are just some of the
choices.

Photo by Michael Coyne

© Photography Studies College (Melbourne)

Terms and Conditions
Insurance is essential for both land and air arrangements. Wandering the World and Travel
Counsellors are governed by DFAT and their policies and warnings. In the event of any voluntary or
involuntary cancellation, Wandering the World and Travel Counsellors will claim any fees and or
costs associated with such an event.

Wandering the World
A non- refundable deposit of $A1,000 per person is required to secure the booking (land
arrangements only), prior to 31 May 2018 or at the time of booking flights. Final balance is due for
all passengers travelling, no later than 4 June 2018.
Currency surcharges may apply depending on the Westpac Telegraphic Transfer rate of the day at 4
June 2018.
If the trip does not reach minimum numbers, the trip will be cancelled 70 days from departure and a
refund of the $A1000 (deposit) will be returned.
YOUR ACCOMMODATION SELECTED FOR AUTHENTICITY & COMFORT

DELICIOUS FOOD

Photos supplied by Wandering the World

© Photography Studies College (Melbourne)

Enjoying local cuisine is an integral part of the excitement and wonder of travel. To sample the
flavours and food of a country is all a part of being immersed in the culture. And your journey in
Japan is no exception. From the freshest of sushi and sashimi to the tastiest tempura and many
other mouth-watering morsels, the meals and food will be sure to impress.

Travel Counsellors
A non-refundable deposit of $300.00 per person is required to secure flights and issuance of travel
insurance. Final balance is due for all passengers travelling, no later than 4 June 2018.
Travel Counsellor payments are 100% financially protected.
Please note: Payments made to Wandering the World are not covered by Travel Counsellors
financial protection.
Travel Insurance, visas and a valid passport are a compulsory requirement of Travel Counsellors for
this tour. No visa is required for Australian Passport Holders; other passport holders may require
one.
Travel Insurance - The policy should provide cover for loss of deposit, cancellation and additional
expenses, medical expenses and repatriation and loss or damage to baggage and valuables. You are
responsible for making any special or increased insurance arrangements which you deem are
necessary.
Travel Counsellors are able to arrange travel insurance for $250.00 whether you do the Tokyo
extension or not. The premium may change due to pre-existing medical conditions or age.
Passport and Visas - It is your sole responsibility to ensure you have a valid passport at the time of
travelling and that you hold all necessary visas and permits. All Australians must hold a valid
passport for international travel. Some countries require you when entering to hold passport with at
least six months validity. Australian permanent residents require a valid re-entry permit. Children
are required to hold individual passports. Travel Counsellors will not be responsible for any visa
restrictions outside their control. The individuals must take responsibility for allowing adequate
time to process and obtain essential travelling documentation relating to the country of visit.
Airfare Conditions - Many airfares are subject to strict conditions regarding amendments,
cancellations and refunds. In addition airlines impose taxes fees and charges. It is your responsibility
to ensure the type of airfare you purchase is suitable for your needs.
Airline Taxes and Fuel Surcharges - All airfares are subject to taxes and charges levied by both
government and the airlines themselves; in addition global fuel costs are constantly increasing.
Airlines pass on the increase in taxes and fuel surcharges without notice and whilst we will
endeavour to advise you of these charges in advance that may not always prove possible. Travel
Counsellors reserves the right to pass on fuel and tax increases, levied by airlines, without notice.
Airline E-tickets - All passengers travelling on an e ticket will be required to produce photo
identification at check in.
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Airline Schedules - The airline on which you are booked may change its departure time. It is your
responsibility to contact the airline to check there has been no change to the time of departure.
Alterations made by you - If you want to change any part of your booking, we will do all we can to
help. However, the suppliers are under no obligation to make any change, although with reasonable
notice (usually more than four weeks), changes may be possible. If a supplier is able to make a
change, Travel Counsellors will charge an administration fee per booking.
Cancellation Fees - If you cancel your booking you may incur a cancellation charge. The amount of
this charge will vary depending on when the cancellation is made and the terms and conditions of
the supplier of travel services or product. If you are entitled to a refund please note Travel
Counsellors is unable to provide you with funds until they are received from the supplier. Travel
Counsellors will charge a cancellation fee per booking.
Liability - As Travel Counsellors is only acting as an agent we have no liability in respect of the supply
of any element of your booking, including any liability for illness, personal injury, death or loss of any
kind, delay and inconvenience caused directly or indirectly by any provider of travel services or
products or by other third parties unless caused by our negligence. Any claim for damages for injury,
illness, loss or death must be brought against the relevant supplier of the travel services or products.
Nothing in these terms and conditions shall be read as excluding, restricting or modifying rights
under the Trade Practices Act and other legislation given to consumers in relation to the supply of
goods and services.
Complaints - We hope you will have no reason to complain but if you are unhappy with any aspect
of the services provided you must report it immediately to the supplier, or contact Travel
Counsellors. We shall attempt to resolve the matter immediately but if you remain dissatisfied you
must write to us within 28 days from the end of your trip or holiday. Failure to complain at your
destination may mean we will be unable to resolve the dispute after you return home.
Data Protection - In order to process your booking we need to pass your details to the relevant
suppliers. We will take all reasonable precautions to ensure the security of that information. We
may also use the information you provide for marketing purposes and, if you do wish to receive any
further information, please inform Travel Counsellors.
Other Health Issues

All participants must have current travel insurance for Japan including appropriate health related
cover.
It is your responsibility to declare any health- related impediments to participation in the tour before
completing your booking to PSC or the appropriate travel partner.
While every attempt is made to ensure that participants are safe during the tour, travel is at your
own risk.
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